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DETAILED ACTION 

1. Due to amendment inconsistencies, Examiner will examine claim 13 replacing - 
transaction processing system — in lines 2 and 3 with "automatic call distributor". See 
also 112, 2 nd rejection for claim 13 below. 

Response to Arguments 

2. Applicant's arguments with respect to claims 13-17,20,23,26,27 and 30 have 
been considered but are moot in view of the new ground(s) of rejection. 

3. Examiner notes that amendments were made in the preamble. A preamble is 
generally not accorded any patentable weight where it merely recites the purpose of a 
process or the intended use of a structure, and where the body of the claim does not 
depend on the preamble for completeness but, instead, the process steps or structural 
limitations are able to stand alone. See In re Hirao, 535 F.2d 67, 190 USPQ 15 (CCPA 
1976) and Kropa v. Robie, 187 F.2d 150, 152, 88 USPQ 478, 481 (CCPA 1951). 

4. Examiner notes that claim language does not recite two of Applicant's 
arguments, specifically "[Masuhiro] does not teach or disclose an automatic call 
distributor (ACD) coupled to a telephone terminal or agent station by a plurality of 
networks" Remark, p. 7, para. 4, nor an "ACD between the agent telephone system and 
the PSTN" Remark, p.7, para. 5 - p.8, para. 1. 

5. Applicant's arguments do not comply with 37 CFR 1 .1 1 1 (c) because they do not 
clearly point out the patentable novelty which he or she thinks the claims present in view 
of the state of the art disclosed by the references cited or the objections made. Further, 
they do not show how the amendments avoid such references or objections. 
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Drawings 

6. The drawings are objected to under 37 CFR 1 .83(a). The drawings must show 
every feature of the invention specified in the claims. Therefore, the "a plurality of 
network interfaces disposed within the automatic call distributor" (claim 13) must be 
shown or the feature(s) canceled from the claim(s). No new matter should be entered. 

Claim Objections 

7. Claim 1 3 is objected to because of the following informalities: 

With regard to claim 13, in the preamble, it is not analogous to couple a call to a 
person, such as "to couple an incoming telephone call with an agent of the agent 
telephone system" in lines 3-4. That is, a caller can be coupled with an agent, or a call 
can be coupled with the agent telephone system. 

Appropriate correction is required. 

8. Claim 1 3 is objected to because of the following informalities: 

With regard to claim 13, Examiner suggests replacing -the incoming call - in line 
22 with "the incoming telephone call" in consistent with the language in the preamble 
and in line 21. 

Appropriate correction is required. 

Claim Rejections - 35 USC §112 

9. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 
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10. Claims 13-22,32,33 are rejected under 35 U.S.C. 112, second paragraph, as 
being indefinite for failing to particularly point out and distinctly claim the subject matter 
which applicant regards as the invention. 

With regard to claim 13, it is unclear why some -transaction processing system - 
in lines 1-2 is replaced with -an automatic call distributor — in line 2, and why some - 
transaction processing system — in lines 2 and 3 are not being replaced. Similarly - 
transaction processing system — is not being replaced in claims 21,22,32,33. 

With regard to claim 13, it is unclear what is -a selected network — in line 19. 

With regard to claim 20, it is unclear what is -a first communication network— in 
line 20. 

Claim Rejections - 35 USC § 103 

1 1 . The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

12. Claims 13-17,20,23-27 and 30 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Masuhiro (Pub No. US2001/0003522 A1) in view of Kelly (U.S. Pat 
No. 5,999,965). 

With regard to claim 13, Masuhiro discloses an agent telephone system 
comprising: 
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a microprocessor (CPU 205, para. [0025]); 

memory (memory 206, para. [0025]) operatively coupled to the microprocessor 
(memory connecting to CPU in Fig 2); 

an agent microphone and agent speaker (the handset of a telephone is a 
combination of microphone and speaker) for transmission and reception of audio 
information (telephone terminals 30 and 31 in Fig. 1), respectively; 

a conversion device (telephone terminal) configured to operatively couple the 
agent microphone and the agent speaker to the microprocessor (30(31) telephone 
terminal connecting to CPU in Fig. 2); 

an input multiplexer (TDSW 201, para. [0025]) operatively coupled to the 
microprocessor (TDSW connecting to CPU in Fig. 2), the microprocessor (CPU) 
configured to control selection of one of a plurality of input lines of the multiplexer 
(TDSW establishes calls with IP network or ISDN, para. [0026]); 

a plurality of network interfaces (IP-TRK 202 and ISDN l/F 203, para. [0026]; 
see also Fig. 2) configured to operatively couple a selected one of the plurality of 
networks (IP network and ISDN respectively) to a corresponding input line of the 
multiplexer (TDSW establishes calls with IP network or ISDN, para. [0026]) so as to 
permit communication between a caller (e.g. telephone terminal 30) and the agent of 
the agent telephone system (e.g. telephone terminal 31) over a selected network (IP 
network; see also para. [0034]); and 

wherein after detection of a failure of a first communication network (congested 
state in IP network, para. [0041]) through which the incoming telephone call is coupled 
to the agent telephone system, said failure causing disconnection of the incoming 
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telephone call (congestion), the microprocessor (CPU) issues a control signal (effects 
control over) to the multiplexer (TDSW) (CPU effects control over TDSW, para. 
[0039]; CPU ... to request a connection ... via ISDN, para. [0042]) to route a 
reconnected incoming telephone call from a second communication network (ISDN) so 
as to reestablish communication between the caller and the agent (call connection by 
returning ... by way of ISDN, para. [0043]), the first (IP network) and second (ISDN 
network) communication networks utilizing different communication protocol (IP uses 
different communication protocol than ISDN). 

However, Masuhiro fails to explicitly show a plurality of network interfaces disposed 
within the automatic call distributor an ACD. 

Kelly discloses a plurality of network interfaces (network interface) disposed 
within the automatic call distributor an ACD (ACD) (ACD server 300, col. 10, line 56 ... 
comprises ... network interface 310, col. 10, lines 65-66). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include a plurality of network interfaces disposed within the automatic 
call distributor an ACD in Masuhiro. The suggestion/motivation for doing so would have 
been to provide for automatic routing services for calls from both circuit-switched 
communication networks, such as PSTNs, and packeted-switched data networks such 
as the Internet. Kelly, col. 3, lines 40-44. Therefore, it would have been obvious to 
combine Kelly with Masuhiro for the benefit of a plurality of network interfaces disposed 
within the automatic call distributor an ACD, to obtain the invention as specified in claim 
13. 
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With regard to claims 14 and 15, Masuhiro further discloses BRI network and 
interface (ISDN 11 in Fig. 1). 

With regard to claim 16, Masuhiro further discloses at least one of the 
communication networks is a packet-switched based. network (IP network, see Fig. 1). 

With regard to claim 17, Masuhiro further discloses at least one of the 
communication networks is a circuit-switched based network (ISDN, see Fig. 1). 

With regard to claim 20, Masuhiro further discloses the first (IP network) and 
second (ISDN) communication networks utilizing different communication protocol. 

With regard to claims 23-27 and 30, see analysis for claims 13-17,20 
respectively. 

13. Claims 18 and 28 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Masuhiro and Kelly, and further in view of Arndt et al. (Pat No. 6,707,820). 

With regard to claim 18, the combination of Masuhiro and Kelly discloses the 
agent telephone system according to claim 13. However, the combination fails to 
explicitly show a link status indication. 
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Arndt discloses a link status indication (link status messages are transmitted 
between nodes to provide a mechanism to detect link failures in the network, col. 
16, lines 36-38). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include a link status indication in the combination of Masuhiro and 
Kelly. The suggestion/motivation for doing so would have been to detect link failures in 
a network. Arndt, col. 16, line 38. Therefore, it would have been obvious to combine 
Arndt with Masuhiro and Kelly for the benefit of a link status indication to detect link 
failures in a network, to obtain the invention as specified in claim 18. 

With regard to claim 28, see analysis for claim 18 respectively. 

14. Claims 19 and 29 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Masuhiro and Kelly, and further in view of Border et al. (Pub. No. 
US2002/01 33596). 

With regard to claim 19, the combination of Masuhiro and Kelly discloses the 
agent telephone system according to claim 13. However, the combination fails to 
explicitly show a keep alive indication. 

Border discloses a keep-alive indication (keep alive timeout to detect failures, 
para. [0052]). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include a keep-alive indication in the combination of Masuhiro and 
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Kelly. The suggestion/motivation for doing so would have been to detect failures. 
Border, para. [0052]. Therefore, it would have been obvious to combine Border with 
Masuhiro and Kelly for the benefit of a keep-alive indication to detect failures, to obtain 
the invention as specified in claim 19. 

With regard to claim 29, see analysis for claim 19 respectively. 

15. Claims 21,31,32 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Masuhiro and Kelly, and further in view of Pogossiants et al. (Pub No. US2006/0034262 
A1). 

With regard to claim 21 , the combination of Masuhiro and Kelly discloses the 
agent telephone system of claim 1 3. However, the combination fails to explicitly show a 
computer having sound card therein, operatively coupled between the transaction 
processing system and an agent telephone, the sound card configured to digitize voice 
communication. 

Pogossiants discloses (para. [0091]) a computer (agent computer 602) having 
sound card (sound card installed within computer 602) therein, the computer 
operatively coupled between the transaction processing system (communication 
center 605) and an agent telephone (telephone 603), the sound card configured to 
digitize voice communication (allows telephone to be used ... as ... an IP telephone). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include a computer having sound card to digitize voice communication, 
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in the combination of Masuhiro and Kelly. The suggestion/motivation for doing so would 
have been to enable telephone to be used as an IP telephone. Pogossiants, para. 
[0091]. Therefore, it would have been obvious to combine Pogossiants with Masuhiro 
and Kelly for the benefit of a computer having a sound card to digitize voice 
communication, to obtain the invention as specified in claim 21. 

With regard to claim 31, the combination of Masuhiro and Kelly discloses the 
method according to claim 23. However, the combination fails to explicitly show a 
display operatively coupled to the microprocessor. 

Pogossiants discloses a computer (agent computer 602, para. [0091]) (it is 
Examiner's position that a computer has a display coupled to a microprocessor). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include a display operatively coupled to the microprocessor in the 
combination of Masuhiro and Kelly. The suggestion/motivation for doing so would have 
been to provide for a computer. Pogossiants, para. [0091]. Therefore, it would have 
been obvious to combine Pogossiants with Masuhiro and Kelly for the benefit of a 
display operatively coupled to the microprocessor, to obtain the invention as specified in 
claim 31. 

With regard to claim 32, see analysis for claim 21. 

16. Claims 22 and 33 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Masuhiro and Kelly, and further in view of Myer et al. (Pub No. US2002/0181670). 
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With regard to claim 22, the combination of Masuhiro and Kelly discloses the 
agent telephone system according to claim 13. However, the combination fails to 
explicitly show a computer having a USB circuit therein, the computer operatively 
coupled between the transaction processing system and an agent telephone, the USB 
circuit configured to facilitate transmission and reception of serial dial. 

Myer discloses (para. [0159]) a computer (computer terminal 406) having a 
USB circuit (USB connection 404) therein, the computer operatively coupled between 
the transaction processing system (H.323 gatekeeper 408) and an agent telephone 
(telephone handset 402) the USB circuit configured to facilitate transmission and 
reception of serial dial (Telephone handset 402 is connected to computer terminal 
via USB connection. A call is placed from telephone handset to telephone 
handset via H.323 gatekeeper...). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include a computer having a USB circuit in the combination of Masuhiro 
and Kelly. The suggestion/motivation for doing so would have been to provide for 
transmission and reception of serial dial. Myer, para. [0159]. Therefore, it would have 
been obvious to combine Myer with Masuhiro and Kelly for the benefit of a computer 
having a USB circuit, to obtain the invention as specified in claim 22. 

With regard to claim 33, see analysis for claim 22. 
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Conclusion 



1 7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Blanche Wong whose telephone number is 571-272- 
3177. The examiner can normally be reached on Monday through Friday, 830am to 
530pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Huy Vu can be reached on 571-272-3155. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 




BW 

January 16, 2007 




HUY D.VU 
SUPERVISORY PATENT EXAMINER 
TECHNOLOGY CENTER 2600 



